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ORA Restaurant Industry Recovery: December 16, 2020

COVID-19 Membership Update: December 16

Federal COVID-19 Relief Package Update
This week Senators and House members continue to negotiate on an omnibus measure,
which could provide businesses with COVID-19 relief before the end of the year.
Simultaneously, the moderate Senate and House working group refined their legislative
framework, which they plan on releasing shortly. Notably, the group decided to sever their
framework into two parts. The first would contain items that both sides largely agree upon,
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like funding for schools, health care, and an additional round of PPP for businesses with
significant COVID-19 related revenue losses. The second would contain the outstanding
issues that continue to divide Congress – namely, liability protections and state and local
funding levels and parameters. While Senate and House Leadership are negotiating a
package separate from the moderate working group, the working group’s decision to sever
the framework could help galvanize Congress to pass what they can before the end of the
year. Read the NRA letter that details the dire needs of our industry.

We urge all of our industry to Take Action to urge our congressional delegation to pass a
bill to help the economy before they leave town. View yesterday's 90-second Update from
Sean Kennedy at the NRA providing context on what's on the negotiating table, and how
you can help. The National Restaurant Association has been pressing for improvements to
PPP for months now, and with your continued support we can bring these changes over
the finish line.

Employee Retention Tax Credit - Expires Dec. 31 - Act Now
WHAT IS THE EMPLOYEE RETENTION CREDIT?
The ERC is a tax credit available for small businesses impacted by COVID-19. The ERC is
very similar to the PPP, but it is not a loan, so you don't have to worry about tracking
expenses or filling out a forgiveness form. Through the ERC, you can claim up to $5,000
per employee.

HOW CAN YOU CLAIM IT?
The key requirement to get these funds is that your business experienced a full or partial
closure due to COVID-19. Almost any restaurant that did not receive PPP funds can claim
this credit. If you received PPP funds, this credit is NOT available to you. This is ideal for
those of you who lost out on PPP funds!

What Employers Need to Know After FDA Grants Emergency Use
Authorization For COVID-19 Vaccine  
As most know by now, the Food and Drug Administration (FDA) granted emergency use
authorization for Pfizer’s COVID-19 vaccine in the U.S on Friday, December 11, and the
first Americans began to receive the vaccine this morning. The government is expecting
an initial 2.9 million doses of the vaccine to be distributed in the coming weeks, and
projections indicate that there may be enough vaccine to reach the vast majority of
Americans who want to take it by early April 2021. Given the astronomical rise in the
infection rate and the death rate topping 300,000, employer interest in the vaccines is
extremely high. Thus, employers are asking whether they can, or should, require
employees to take the vaccine. What do you need to know about this game-changing
development? Click here to read more.

Governor Stitt's Latest Executive Orders
At his press conference last week, Governor Stitt announced his new Emergency
Executive Order would include additional mandates affecting the hospitality industry. The
order will take effect on Monday, December 14 and includes the issues below which affect
our industry. Read the Governor's new executive order here.
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•Maximum 50% capacity for all public gatherings, weddings, funerals and event centers,
unless the venue has an agreed plan of action with their local jurisdiction or State Health
Department.
•Youth sporting events must have no more than 4 spectators per player or 50% venue
capacity, whichever is the lesser of the two.
•Bars and Restaurants must continue to set tables and booths a minimum of 6' apart or
use barriers that can be cleaned and sanitized.  No change from the previous Executive
Emergency Order
•Bars and Restaurants must close at 11:00 pm for on-premises service of food and
beverages.  Take out, delivery, and curb-side meals are still allowed after 11:00 pm.  No
change from the previous Executive Emergency Order.
•Masks must be worn by state employees in state buildings.

Restaurant Gift Card Social Media Campaign
Starting today, and through the Holidays, the ORA is launching a social media campaign to
encourage followers to support their favorite restaurants by purchasing a gift card as a
great Holiday gift idea direct from member restaurants. Watch for these social media posts
and please like and share to help spread the joy! Click here to view the campaign.

Help the National Restaurant Association's Efforts to Ease Restaurant
Restrictions: Respond to Their Survey
As there is little data that ties COVID-19 transmission to dining in restaurants, our industry
in Oklahoma and nationwide has felt incredible frustration with the restrictions put on
restaurants. As we continue to refute this claim, we ask that you respond to this survey to
help the National Restaurant Association's research efforts. Data collected from this
survey will be presented to lawmakers at all levels of government so that they can make
informed decisions when placing restrictions on our industry. 

All responses will be confidential, and high participation levels are critical to validate our
fight to increase capacity and reopen indoor dining. Respond to the survey here. 

Effects of Covid-19 on the Oklahoma Restaurant Industry
Oklahoma Restaurant Business Conditions from the last survey:
• Consumer spending in Oklahoma restaurants remained well below normal levels in
October. Seventy-four percent of Oklahoma restaurant operators say their total dollar
sales volume in October was lower than it was in October 2019. Overall, sales were down
27% on average.
• Most restaurant operators do not expect business conditions to improve in the coming
months. Eighty-six percent of Oklahoma operators expect their sales to decrease from
current levels during the next 3 months. None of the operators expect their sales will
increase from current levels during the next 3 months.
• Even though sales were significantly lower for most restaurants, it doesn’t mean their
costs also fell proportionally. Sixty-four percent of Oklahoma operators say their
restaurant’s total labor costs (as a percent of sales) are higher than they were prior to the
COVID-19 outbreak. Only 23% of operators say their labor costs are lower, as a percent of
sales.
• With costs rising and sales falling, the result is added damage to the bottom line. Eighty-
seven percent of Oklahoma operators say their restaurant’s profit margin is lower than it
was prior to the COVID-19 outbreak.
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• With business conditions deteriorating, more federal government assistance is critical for
the survival of many restaurants. Thirty-seven percent of Oklahoma operators say it is
unlikely their restaurant will still be in business six months from now, if there are no
additional relief packages from the federal government.
• Absent additional government assistance, one option is to close the restaurant until
business conditions improve. Thirty-three percent of Oklahoma operators say they are
considering temporarily closing their restaurant until the COVID-19 pandemic passes.

Restaurant Jobs:
• Although many restaurants added back employees after the initial lockdowns, overall
staffing levels remain well below normal. Seventy-seven percent of Oklahoma operators
say their current staffing level is lower than what it would normally be in the absence of
COVID-19. Forty percent of restaurants are currently more than 20% below normal staffing
levels.
• With business conditions deteriorating, many restaurant operators are anticipating
additional layoffs in the coming months. Fifty-three percent of Oklahoma operators expect
their staffing levels to decline during the next 3 months. Only 5% of operators expect their
staffing levels will rise during the next 3 months.

Source: National Restaurant Association, national survey of 6,000 restaurant operators
conducted November 17 – 30, 2020

Mental Health Support 
Especially during these times of stress and unrest, mental health is a real concern. For
mental health resources, please click here.
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